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INTRODUCTION

E-governance initiatives have revolutionalized the working in
the private sector. Gradually it has also penetrated in the various
departments of the government. Recognizing the potential of e-
governance the central government has initiated the implementation
of e-governance projects. Besides the national e-governance plan
the NIC is also working in tandem with the government departments
for wide use of e-governance initiatives in order to improve the
system of governance.

In order to improve the governing system various e-
governance initiatives are being taken by the state along with NIC.
In the District of Dhanbad the following major e-governance
projects have been implemented by the concerned departments and
NICtill June 2007
e Transport Computerization ( VAHAN & SARTHI) with Smart

CardRC & DL.

*  Web Enabled Treasury Information System.
*  File Tracker & Web enabled Personnel Information System.
*  Development of Dhanbad Web Site (www.dhanbad.nic.in)
*  Video Conferencing between District Court & Jail.
*  NREGA MIS, AGMARKNET
*  e-Nagrik Sewa for Income, Caste, Residential, Birth and Death Certificates.
Dhanbad, which is famous for Coal, has a large number of Technical and Non-Technical Institutions which are working in
the area of ICT. Recognizing the potential of the districtin ICT and felt needs of the people, the district administration had organized
adistrictlevel e-governance workshopinJune2007. The key objective in this workshop was to assess the need of the people,

identify the key activities to ensure participation of the stakeholders, to build a web based software or geographical information
system (GIS) to provide an information service of an interactive nature to the people.

On the occasion, Principal secretary IT of the government of Jharkhand Sri. R.S. Sharma, had spoken on the challenges of
e-governance and need of ICT for the common people. State informatics officer NIC, state unit Kerala, Mr. VS Raghunathan,
distinguished officers of the administration and experts from scientific institutions of Jharkhand-Bihar and West Bengal also
presented their views on need and implementation of e-governance.

After the District e-governance workshop the following e-governance projects were evolved. Some of them have been
successfully implemented —

1. Computerization of Registration Department. 2. District Call-Center

3. District Training Center 4. Establishment of E-Sampark Kendra at panchayat level and its expansion.
5. DDO Level Bill Entry for Data Management 6. On Lineentry of GPF

7. Prisoner Management System 8. Computerization of Consumer Forum

Besides, we have completed the task of implementation of Samvadh and Pension Information System. We are happy to
mention that the computerized Pension Information System have been planned and implemented by our district team headed by DIO,
NIC. We hope that the system will not only be implemented in the other districts of the State, but it can also be very useful for districts
of other states .

Moreover, we have recognized the usefulness of District Call Center which has rapid expansion plan not only in terms of
machine and deployment of manpower but also by diversification in to other sectors such as Pension, Indira Awas etc. We are of the
view that the Call Center will emerge as the strongest medium between the public and the government.

Further more, two new projects E-Swarojgar and Household Information System on which we are working will be
implemented this year. We hope that the District E-governance initiatives will keep introducing new innovative solutions for solving
public problems.

We are thankful to Mr. R. S. Sharma, Principal Secretary, IT Department, Govt. of Jharkhand who provided guideline in the
last year District e-governance Workshop. He has also been a source of inspirations for e-governance Project. We hope that under his
able leadership we continue to plan, develop and implement new innovating e-governance project which will help us in providing
good governance.
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Manual Public Grievance System

Receiving Grievances P>

@

At Present about 400 applications are being\
received monthly at Public Grievance Cell.

e Application details are being entered into the
receiptregister.

* Applications are being sent to the concerned
Officers for redressal.

Prepareénl3copieandsenbyPeomBookFor
LocabybyPosthroughenSection.

Drawbacks

Compliance report is received at Public Grievance
Cell (Only5-10%)

(No Register for keeping Compliance Report available
at PGV Cell but are kept in some file)

Reminder for Compliance report is sent only after
Personal Pursuance or after receiving

applicatfodSor3‘time.
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